Digital Media Recovery Form

NOTE: We recommend Send this completed form along with the media to: NOTE: Additional informa-
using a padded envelope LC Technology International tion you feel will be helpful in
and delivery confirmation High Pavement Business Centre our recovery attempts
and/or tracking. Do NOT 3-5 High Pavement should be written on the
use a standard envelope. Nottingham UK NG1 1HF back of this form.

0044 (0)115 959 6490
1. Customer Information: (media will be returned to this address) Sales Person:
Name: City: State: Zip Code:
Address: Address:
Day Phone: Alt. Phone: E-Mail:
2. Select Your Media: Pricing: Up to 1GB — €78 or £53 3. List The Camera Type (if applicable): | 4. Type of files to look for:
Over 1GB — €117 or £79 picture video  office  other
5. Return Shipping Preference (Successful Recovery): Would you like your card returned if recovery is unsuccessful?:
[CIFedEx Ground (Continental US) - Free [_]JFedEx Standard Overnight (USA Only) - $25.00 Yes No

[CJFedEx 2-Day (USA Only) - $15.00 [C]FedEx Priority Overnight (USA Only) - $45.00 Return shipping method: FedEx Ground—$10.00 (Continental US)
Please call for international shipping prices.

6. Payment Information: [CJEnclosed Money Order [1Enclosed Check [JVvisa mc [CJAmex []Disc

Credit Card Number: Exp. Date: 3 or 4 Digit Card Code:

7. Waiver of Liability

1, , grant permission to LC Technology International ("LC Technology International") to perform any action they deem necessary to attempt to recover my digital media data. | understand that this procedure is a final
attempt towards the recovery of data and could result in loss of part, or all, of the data stored thereon, and that LC Technology International makes no warranty or guarantee as to the success of its attempts. Furthermore, | release LC Technology International from
any liability for any data loss which may occur during, or as a result of, this procedure. | also release LC Technology International from any liability for any theft, damage or destruction to the digital media and any other hardware, or other media sent to LC Technol-
ogy International in connection with this waiver. ALL CLAIMS FOR LIABILITY AND/OR LOSS INCLUDING WITHOUT LIMITATION ANY INDIRECT, INCIDENTAL OR CONSEQUENTIAL DAMAGES, WHICH MAY OCCUR AS A RESULT OF ANY LC TECHNOL-
OGY INTERNATIONAL ACTION (OR INACTION) ARE HEREBY EXPRESSLY WAIVED. | also understand that, even if the data is successfully recovered, there is a possibility that individual files may still be inaccessible due to the type of damage originally
sustained. LC Technology is not responsible for media cards left over 30 days. All media cards left unclaimed will be considered abandoned and destroyed. In addition, | agree to pay the applicable fee for these services by LC Technology International, plus ship-
ping and handling expenses as follows: LC Technology International will pay for return shipping with a paid recovery through FedEx Ground. Expedited shipping, shipping through alternative carriers, shipping insurance, and other shipping related expenses are the
undersigned’s responsibility. | agree to accept the responsibility for shipping the digital media and any additional hardware to LC Technology International. LC Technology International will not be responsible for any damages and theft incurred during the shipping
process and any loss or claim against such agents shall be solely by and on the behalf of the undersigned.

| agree to all of the foregoing conditions.

Signature: Date:

Recovery Number: Received By: Date: Reusable?: Y N Successful?: Y N #of Files Rec.:
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